PATRICK MECHANICAL INC.
ok igsascmaancacon

Mailing Address: Physical Address:
PO. Box 80510 3307 International Street
Fairbanks, Alaska 99708 Fairbanks, Alaska 99701

December 21, 2009

RMR Group
P.O.Box 16199
Big Sky, Montana 59716

ATTN: Chad Rothacher

Dear Chad,

During the past 8 months the RMR Group has built my family a beautiful home. I would like to
take this opportunity to thank you for your hard work in providing us with all that was promised.
In owning a construction company myself, I truly understand the many challenges that the owner
and the contractor face from the start of a project through completion. Donna and I were very
happy with your organization, workmanship, and honesty which made all of the challenges
disappear.

I know you were surprised in how quickly I made my decision to use your organization for a
project that was important to us. But I have always prided myself in picking good “horse flesh”;
selecting the correct contractor is paramount to a successful project. We both know the
construction process becomes long, arduous, and expensive with the incorrect contractor. I am
very happy that I followed my instincts.

Again, we would like to thank you for all that you did for us and feel free to use us as a reference
in the future. You should be proud of the quality organization that you have built.

Sincerely,

— U >\7<ﬂ

Michael B. Patrick

President

Patrick Mechanical, Inc.
mpatrick@patrickmechanical.com
(907) 388 7006 cell



