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December 2, 2009

To Whom It May Concern:

Last summer my wife and I contracted with Chad Rothacher and RMR Group to add a
substantial addition to our home in Big Sky.

The original home was build by RMR and we purchased it new almost 6 years ago. We
have always been very impressed with the quality of the home’s construction and also
with the responsiveness with which Chad and his team addressed post construction issues
that tend to materialize as with any new home.

Over the years we have worked with a number of contractors and I don’t remember a
more pleasant experience than working with RMR on our addition. All through the
planning and design process Chad was involved and helped us to come up with just the
right layout and design based on our needs. Chad also did an excellent job bidding all of
the costs, which involved just as many details as a stand alone home. In the end the price
that was bid was the price we paid, despite some last minute changes that were made.

Throughout the construction process we were kept regularly apprised on the status of the
job, both through phone contact with Chad and by using their website to track the daily
progress of the project from a thousand miles away.

Overall, we can’t say enough about our experience working with RMR and would
certainly work with them again if a new home was in our plans.

Sincerely,
3 (_,5\

Broderick Donaldson
President
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